F.\\ SYSTEM ERROR LOG
Adobe Adobe Technical Support

CASE #

USER NAME:

COMPUTER MODEL:

Date
and time

Last step
completed
on FAX

Error received (e.g,
specific error message,
freeze):

What application (e.g.,
PageMaker, Netscape)
were you using?

What were you doing (e.g.
printing, typing text)?

What other applications
were open?

What is the name of the
document you were
working in?




